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Purpose: To establish guidelines that ensure the health, safety, privacy, and overall well-being 
of individuals residing in Greene Arc-operated group homes, while honoring their rights to 
visitation and community integration in accordance with Chapter 6400 regulations. 
 
Policy Statement: Greene Arc acknowledges the right of individuals to receive visitors of their 
choosing. In alignment with 55 Pa. Code § 6400.32(l) (relating to individual rights): 
 
An individual has the right to make choices and accept risks. 
 

An individual has the right to receive scheduled and unscheduled visitors, and to 

communicate and meet privately with whom the individual chooses, at any time. 

 
 
Guidelines: 
 

1. Recognition of Individual’s Rights: 
 
Consistent with the principal of individual rights, general visits must be approved by the 
individual and, when applicable, the individual’s legal guardian. 
 
 

2. Staff Responsibilities: 
 
For visits by former staff/contractors of Greene Arc, Staff must document all visits and 
notify Executive Management of the visit. 

 
 

3. Visitation Protocol: 
 
All visitors must sign in and out, follow staff directions and respect home routines. 
Visitors are expected to maintain a respectful demeanor and avoid actions that could 
influence residents or staff inappropriately. 

 
 
 
 
 
 



Greene Arc, Inc. 
Policy and Procedure Manual 
 

900  Residential Visitation Policy 
 
 
 

Effective 06-12-2026 This document is for informational purposes only and is not to be construed as an employment agreement 
or contract. Greene Arc, Inc. retains the right to amend or change policies contained here-within at any time without prior notice. The 
provisions of this Policy and Procedure Manual will apply except where the policy conflicts with state law or Collective Bargaining 
Agreement provisions 

Enforcement: 
 
This policy is enforced without discrimination and in accordance with state regulations. Failure 
to comply may result in legal or regulatory action, including but not limited to, removal from 
the premises and notification of authorities. 
 
 
Regulatory Reference: 
 
This policy complies with 55 Pa. Code § 6400.32(l) regarding the individual’s right to receive 
visitors and is supported by provider responsibilities outlined in § 6400.18-.19 to ensure 
individual’s health and safety as well as program integrity. 
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